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Check out Mineral's AI Hub at trustmineral.com/ai
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Videos series 

with former 

OpenAI exec

Blog series: 

4 Steps to 

Using GenAI 

in HR

Downloadable 

templates

https://trustmineral.com/ai/


Join the conversation
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• Engage with each other live via the chat function

• Participate in the polls

• Ask questions using the Q&A feature

• Connect with us any time on LinkedIn

YES, we will send the slides and recording to all registrants!



HR is skeptical 
of AI

Credit: Midjourney
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What we'll cover today
• What the numbers say about how HR leaders feel about the benefits AI and 

their willingness to adopt it.

• How to gain stakeholder buy-in by framing GenAI as an inflection point for 

organizational transformation and innovation.

• How to empower your workforce to experiment and grow with AI.

• The importance—and necessity—of humanity and maintaining trust in any 

organization-wide AI initiative.
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Susan Anderson
Head of HR Compliance Services & Content, Mineral
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YOUR SPEAKERS

Susan Anderson has dedicated her career to orchestrating 

profound shifts in HR practices through the strategic 

integration of emergent technologies.

An early adopter by nature, Susan is at the forefront of the 

recent surge in Generative AI capabilities, spearheading 

experiments and guiding her team towards novel strategies 

to enhance operations and redefine customer experiences.
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Laurie McCabe
Co-founder & Partner, SMB Group
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YOUR SPEAKERS

Laurie has more than 20 years of IT experience, as well as 

widespread recognition for her capabilities and insights in 

the SMB market. She is a five-time Small Business 

Influencer and has been named by Analytics Week as one 

of the Top 200 Thought Leaders in Big Data & Analytics. 



2023 State of HR Report
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May 2023 survey responses from more than 700 decision-makers representing a 

diverse cross-section of US small and mid-sized businesses with 1 to 3,000 employees.



HR's interest in 
understanding 
AI's impact on 
their profession

20%
Very interested,

Keeping up

44%
Somewhat 
interested 25%

Not very 
interested, not 
keeping up
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11%
Not interested

Which statement best reflects your interest in the potential 

impact that AI will have on businesses?

Interest in keeping up with AI rises as company size grows



HR compared other departments
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32%

55%

43%

29%

12%

7%

4%

5%

9%

3%

HR job titles

All job titles except HR

I’m very interested and eager to keep up with trends

I’m somewhat interested and try to keep up with trends

I’m not very interested but try to keep up because it seems important

I’m not interested in it and don’t keep up with trends in this area

Not sure

Source: SMB Group’s The Impact of AI on SMBs Survey, July 2023

Which statement best reflects your interest in the potential impact that AI will have on 

businesses?



Level of trust in using AI for HR
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High level of trust
3%

Moderate 
level of …

Little trust
29%

No trust
7%

Don't know
18%
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QUICK POLL
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What are your concerns 

about using AI in HR?



Drawbacks of AI
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63%
60%

57%

40%

12%

5%

0%

10%

20%

30%

40%

50%

60%

70%

Concerns about data
privacy

Concerns about
information security

Making poor
decisions because AI
provides inaccurate

answers

Not understanding
how AI works

AI automation will
lead to job cuts in HR

Other



Likelihood of using AI in HR solutions
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Very likely
4%

Somewhat 
likely
22%

Neutral
40%

Unlikely
19%

Very unlikely
15%



Only 7% of respondents say that it is very important that HR vendors 

embed AI technology in their solutions
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Very important
7%

Somewhat 
important

23%

Neutral
48%

Somewhat/very 
unimportant

23%

Very important Somewhat
important

Neutral Somewhat/very
unimportant

0%

10%

20%

30%

40%

50%

60%
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QUICK POLL
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What do you think the top 

benefits of AI for HR are?



Benefits of AI
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54%

39% 38%

24%

20%

2%

0%

10%

20%

30%

40%

50%

60%

Reduce/eliminate
repetitive tasks

Help us spot potential
problems/anomalies

Better access to
information for faster

decision-making

Provide
recommendations

Don't know Other



Interest in Learning How AI Can Improve HR Functions
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7%

9%

16%

22%

28%

31%

31%

33%

34%

60%

Employee referrals

Other (list)

Predicting employee engagement

Modeling/planning staffing requirements

Talent management (e.g., for salary planning, performance reviews, etc.)

Learning and skills training/planning

Metrics and compliance practices

Applicant screening/hiring

Chatbots to answer HR-related questions

Content creation (e.g., for job descriptions, employee handbooks, etc.)

31) In what areas would you be most interested in learning more about how AI technologies can improve HR? Sample Size = 750



Going from lukewarm to

19
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Mineral 

Employee 

AI Sentiment 

Survey

Overall, Mineralists have a good understanding (59%) and a 

strong comfort level (67%) of generative AI, but there is low 

usage (39%), with 80% of people never or rarely using it.

People see the potential to make their jobs easier (75%) but 

haven’t witnessed the positive impacts (47%) of the technology 

yet, probably due to the lack of use of generative AI tools.

Mineral is viewed as very supportive (85%) of generative AI, but 

there hasn’t been much discussion on the drawbacks of AI so far.

1

2

3

Key Takeaways
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1. Build a solid foundation.

2. Build knowledge and skills to experiment 

and overcome resistance.

3. Foster a culture of experimentation.

How to empower your workforce to 

experiment and grow with AI



Ensure executive support 

and leadership.
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FOSTER A CULTURE OF EXPERIMENTATION
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We believe AI will transform the way we work, the value we 

(and our competitors) can deliver to our customers, and the HR 

& Compliance experience more generally. 

To continue to lead our category, Mineral will transform itself by 

positioning our ecosystem (employees, partners, clients, and 

shareholders) to thrive in an AI-enabled world.
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Establish "safe to fail" 

environments.
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FOSTER A CULTURE OF EXPERIMENTATION



26

#ai_explorers



Offer continuous learning.
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FOSTER A CULTURE OF EXPERIMENTATION
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Provide dedicated resources.
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FOSTER A CULTURE OF EXPERIMENTATION
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Recognize and reward.
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FOSTER A CULTURE OF EXPERIMENTATION



Angie Surra

Explore & Innovate Mineral Award
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One more thing...
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Humanity remains at the center of 
our business. As powerful as AI is, it 

ultimately needs our vision, wisdom, 

and courage to shape and direct its 
purpose and ensure ethical, 

responsible outcomes. We’ll center 
our humanity as we drive AI 

forward—not the other way around. 

Mineral’s ABCs of AI



Thank you!
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More resources from SMB Group: smb-gr.com
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SMBG research

Current and archived 
research reports 
covering a wide range 
of critical topics for 
SMB leaders

Laurie’s blog

Regular updates, 
insights, and 
analysis on all 
things related to 
SMBs
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